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This	tutorial	is	about	How	to	Fix	‘This	Audio	Format	AC3	is	Not	Supported’	Issue.	Recently	I	updated	this	tutorial	and	will	try	my	best	so	that	you	understand	this	guide.	I	hope	you	guys	like	this	blog,	How	to	Fix	‘This	Audio	Format	AC3	is	Not	Supported’	Issue.	If	your	answer	is	yes	after	reading	the	article,	please	share	this	article	with	your	friends
and	family	to	support	us.	Check	How	to	Fix	‘This	Audio	Format	AC3	is	Not	Supported’	IssueMost	people	encounter	this	error	when	using	MX	Player	in	conjunction	with	free	streaming	apps	like	Terrarium	TV.	You	will	try	to	play	a	movie	or	TV	show	within	the	app	and	find	that	the	video	plays	fine	but	there	is	no	sound.	MX	Player	has	been	in	the	market
since	Android	was	established	and	it	has	been	getting	better	day	by	day.	However,	what	most	users	are	worried	about	is	that	the	official	MX	Player	has	removed	some	of	its	codecs	including	AC3,	DTS,	MLP,	etc.	due	to	some	licensing	issues.	There	may	be	times	when	you	are	playing	your	favorite	video	but	come	across	an	error	that	MX	Player	AC3
audio	format	is	not	supported,	which	means	it	only	plays	the	video	without	audio.Also,	if	you	like	to	watch	non-native	videos	whose	language	you	are	not	familiar	with,	you	may	need	subtitles	to	help	you	better	understand	these	videos.	Actually,	for	such	a	small	problem,	it	is	not	worth	uninstalling	MX	Player	because	we	share	the	easy-to-use	tips	that
will	solve	this	problem	in	minutes.	If	you	encounter	such	an	error	while	playing	your	video	in	MX	Player,	it	means	that	the	MX	Player	codec	for	AC3	audio	is	missing.	So	it	stands	to	reason	that	you	download	and	install	this	required	codec!	And	the	first	job	you	need	to	do	is	to	find	your	custom	codec.How	to	fix	“This	AC3	audio	format	is	not	supported”
issueAdd	custom	codecsTo	ensure	that	you	download	and	install	the	correct	custom	codecs,	you	should	check	the	version	of	your	MX	player	that	is	running	on	your	media	player.	After	viewing	the	version,	follow	the	steps	below	to	choose	and	download	the	custom	codec:First	of	all,	open	your	MX	player.	Click	on	settings	in	the	main	menu.Select	the
decoder	and	scroll	down	to	the	custom	codec.Once	here,	you	will	see	the	codec	you	need	to	download	to	fix	eac3	audio	not	supported	by	MX	Player.After	downloading,	you	can	reopen	MX	Player	and	the	device	will	detect	the	downloaded	codec	automatically.	If	it	is	supported,	click	the	OK	button.Add	custom	codec	manuallyIf	your	MX	player	does	not
detect	the	custom	codec	automatically,	consider	adding	the	codec	manually	by	assigning	the	correct	path	to	it.	For	the	eac3	audio	format	player,	this	is	how	you	can	add	the	correct	codec:Open	MX	Player	and	click	Settings.Navigate	to	the	Decoder	option	and	scroll	down	to	the	custom	codec.Click	on	the	custom	codec	and	select	the	correct	path	for
your	downloaded	custom	code.Once	you	have	found	the	correct	new	code,	your	MX	player	will	load	it	automatically	and	then	you	can	reboot.Read		How	to	Get	Rid	of	Windows	Update	Error	Code	0x80070002Convert	MP3,	AAC	or	MP4	format	supported	by	EAC3	MX	playerThis	is	another	quick	fix	to	fix	MX	Player	eac3	audio	not	supported	error.	You
see,	you	can	encode	MX	player’s	eac3	audio	which	is	not	compatible	with	more	compatible	formats,	such	as	MP3,	MP4	and	AAC.	All	you	need	to	do	is	use	any	professional	video	or	audio	converter.You	can	find	some	free	video	or	audio	converters,	but	you	have	to	choose	the	best	one	available.	In	this	case,	you	can	convert	video	and	audio	files	to	digital
formats	in	an	easy	way	to	fix	eac3	audio	format	not	supported	by	MX	Player.Use	VLC	media	player	to	fix	eac3	is	not	supportedVLC	media	player	can	also	convert	different	video	and	audio	formats.	Well,	if	you	have	compatibility	issues	like	eac3	audio	format	is	not	supported,	then	you	can	convert	it	to	MP3	or	any	other	format.	Here	are	the	steps	to	fix
video	player	with	eac3	audio	support	issue:In	the	VLC	menu,	go	to	the	Open	Media	option	and	click	Add.	Choose	the	video	or	audio	file	and	click	open.Click	the	Convert/Save	button	to	access	the	settings	where	you	can	change	only	the	profile.Now,	choose	the	audio	format	you	want	to	convert	to.	You	can	give	the	converted	file	a	name	and	click	Start
to	start	the	conversion	process.	Once	finished,	the	converted	audio	file	that	had	the	unsupported	eac3	audio	format	is	saved.Final	remarks:	How	to	Fix	‘This	Audio	Format	AC3	is	Not	Supported’	IssueI	hope	you	understand	this	article,	How	to	Fix	‘This	Audio	Format	AC3	is	Not	Supported’	Issue.	If	your	answer	is	no,	you	can	ask	anything	via	the
contact	forum	section	related	to	this	article.	And	if	your	answer	is	yes,	please	share	this	article	with	your	friends	and	family	to	give	us	your	support.	MX	Player	has	been	in	the	market	since	Android	got	established	and	it	has	improved	itself	day	by	day.	But	what	troubles	most	users	is	that	the	official	MX	Player	removed	some	of	its	codecs,	including
AC3,	DTS,	MLP,	etc.	due	to	some	licensing	issues.	It	may	happen	that	you	are	playing	your	favorite	video,	but	you	have	to	face	an	error	that	MX	Player	AC3	audio	format	is	not	supported,	which	means	only	the	video	will	be	played	without	audio.	Besides,	if	you	love	watching	non-native	videos	whose	language	is	not	familiar	to	you,	then	you	may	need
subtitles	to	help	you	better	understand	these	videos.	If	you	happen	to	love	Game	of	Throne	Season	7,	then	you	can	download	Game	of	Thrones	Season	7	Episode	4	Subtitles.	So,	how	to	solve	AC3	problem	in	MX	Player?	Delete	the	video	or	just	uninstall	the	application?	Actually,	uninstalling	the	MX	Player	for	such	a	small	problem	is	not	really
worthwhile,	because	we	will	tell	you	the	easy	to	use	tips	which	help	you	solve	this	problem	in	minutes!	When	you	come	across	such	an	error	while	playing	your	video	in	MX	Player,	it	means	MX	Player	codec	for	AC3	audio	is	missing.	So	it’s	obvious	that	you	should	download	this	required	codec	and	install	it!	And	the	first	work	you	should	do	is	to	find
your	custom	codec.	Now	follow	the	steps	below	to	get	AC3	audio	format	not	supported	error	solved	in	MX	Player:	Open	the	MX	Player	and	click	on	the	main	menu.	Head	over	to	settings	and	click	on	the	decoder	option.	Scroll	down	to	look	for	your	“Custom	codec”.	Now	you’ll	see	your	MX	Player	codec	for	AC3	audio.	You	need	to	download	your	custom
codec	and	then	the	MX	Player	AC3	audio	format	not	supported	error	will	be	solved.	Check	and	identify	the	MX	Player	version	you	are	currently	running	in	your	device	before	downloading!	You	can	follow	these	steps	to	have	a	check:	Open	the	MX	Player	app.	Next,	head	over	to	Menu>Help>About.	Now	you	can	know	the	current	version	of	your	MX
Player	app.	After	that,	you	can	finally	download	the	custom	codec	according	to	your	MX	Player	version.	Still	not	sure	about	your	custom	codec?	Then	you	can	download	the	AIO	Pack	for	MX	Player	app.	Note:	You	need	to	choose	and	download	the	only	suitable	custom	codec	for	your	MX	Player	app	because	the	custom	codec	may	be	different	for
different	devices.	Having	downloaded	the	suitable	codec,	what	you	need	to	do	now	certainly	is	to	add	it	in	your	MX	Player.	Well,	here	are	two	methods	for	you	to	add	MX	Player	codec	for	AC3	audio.	Method	1	–	Move	the	Downloaded	Zip	File	to	Internal	Memory	Check	if	the	downloaded	zip	file	containing	the	custom	codec	is	in	the	internal	memory.	If
not,	you’d	better	move	it	to	your	internal	memory	which	is	highly	recommended.	Open	your	MX	Player	app.	The	MX	Player	will	automatically	detects	the	codec	in	background	and	checks	if	the	compatible	custom	codec	is	found.	Now,	press	OK	and	restart	the	MX	Player	app.	If	you	want	to	check	whether	your	custom	codec	is	loaded	or	not,	just	open
MX	Player	and	head	over	to	Menu>Help>About.	If	the	custom	codec	has	successfully	been	loaded,	you	will	see	it	just	below	the	version	information.	But	it	also	could	happen	that	MX	Player	has	not	detected	the	compatible	codec.	At	this	time,	you	need	to	add	it	manually	by	assigning	the	correct	path	of	the	codec	for	your	app.	You	can	operate	in	the
following	way!	Method	2	–	Choose	the	Correct	Path	of	Custom	Codec	Open	the	MX	Player	app	and	head	over	to	Menu>Settings>decoder.	Scroll	down	to	find	the	“Custom	codec”,	click	on	it	and	you’ll	find	a	selection	pop-up	appearing	on	your	screen.	Now,	choose	the	correct	path	of	your	custom	codec	you	have	downloaded.	Having	got	your	new
codec,	the	MX	Player	app	will	automatically	restart	itself,	just	press	“OK”	to	allow.	Also,	you	may	also	use	Windows	Media	Player	which	usually	is	the	default	video	player	on	Windows	computer.	If	it	doesn’t	play	AVI	files,	then	you	have	to	fix	Windows	Media	Player	not	playing	AVI.	Besides,	if	you	download	a	video	just	for	its	fantastic	background	music
or	its	audio,	then	you	just	need	to	convert	this	video	to	audio	with	a	tool	–	Video	Converter,	which	helps	you	convert	video	to	audio	formats	like	MP3,	M4A,	WMA,	WAV,	AC3.	After	having	these	audio	files	converted	from	the	videos,	you	may	need	the	best	music	players	for	Windows	10/8/7	to	play	them.	It’s	very	irritating	when	you	cannot	play	your
favorite	video,	movie	or	just	any	anything	and	MX	Player	being	a	reputed	video	player	since	ages,	you	always	expect	it	to	run	all	your	videos	smoothly	and	effectively,	right?	Now,	having	known	how	to	solve	AC3	problem	in	MX	Player,	you	can	play	movies	and	any	other	videos	without	facing	such	a	nasty	issue.	If	you	think	this	article	is	helpful	for	you,
why	not	share	it	with	others	to	let	more	people	enjoy	videos	smoothly?	Thanks	for	your	reading	and	you	can	leave	your	valuable	messages	in	comment	area	below!	MX	Player	is	the	best	video	player	for	Android	devices	which	packed	with	tons	of	features.	However,	due	to	some	licensing	issues,	the	official	MX	Player	has	removed	some	of	its	audio
codec	supports	such	as	AC3,	DTS,	MLP	in	the	last	few	updates.	When	you	play	your	favorite	videos	in	MX	Player,	you	may	get	an	error:	“This	audio	format	(AC3)	is	not	supported”.	In	such	scenarios,	the	video	will	be	played	fine	but	there	is	no	sound.	So,	what	should	you	do?	Delete	the	video	or	uninstall	the	MX	Player?	Take	it	easy.	In	this	post,	we	are
going	to	show	you	how	to	fix	AC3	audio	format	not	supported	error	in	MX	Player.	People	are	encountering	this	error	while	playing	videos	in	MX	Player	means	that	the	required	audio	codec	to	play	such	format	is	missing.	To	fix	this	problem,	you	need	to	download	the	codec	that	supports	AC3	audio	and	add	it	to	the	MX	Player.	To	get	started,	follow	the
below	steps:	Launch	the	MX	Player,	click	on	“Option”	then	proceed	to	“Settings”	from	the	main	menu.	Choose	the	“Decoder”	option,	then	scroll	down	until	you	see	the	“Custom	codec”	option.	Open	the	“Custom	code”	and	you	will	find	the	codec	that	is	required	by	MX	Player.	Now	click	here	to	download	the	required	custom	codec	according	to	the
version	of	the	MX	Player	that	currently	running	on	your	Android	device.	After	downloading,	open	the	MX	Player	again	and	the	app	will	auto-detect	the	downloaded	codec	if	compatible,	tap	“OK”	from	the	pop-up	notification.	The	Player	will	ask	you	for	restart,	just	tap	“OK”	to	submit	it	again.	After	that,	you	will	be	able	to	play	the	video	files	properly	in
MX	Player	with	the	sound.	Sometimes	the	MX	Player	does	not	detect	the	downloaded	custom	codec.	In	such	case,	you	need	to	add	the	custom	codec	to	the	player	manually	by	assigning	the	correct	patch.	Here	are	the	steps	to	do	it:	Open	the	MX	Player	app,	click	on	Settings	and	navigate	to	the	option	“Decoder”.	Scroll	down	to	the	bottom	to	find	the
“Custom	codec”	option,	click	on	it	and	a	selection	pop-up	will	appear	on	your	screen.	Now	choose	the	correct	patch	of	your	custom	codec	that	you	have	downloaded.	Having	fetched	your	new	codec,	MX	Player	will	automatically	load	the	custom	codec	from	the	pack	and	restart.	That’s	all.	It	is	easy	to	fix	AC3	audio	format	not	played	in	MX	Player	issue.
Now	you	can	freely	play	videos	with	AC3	audio	in	MX	Player.	Besides	downloading	and	adding	the	custom	codec	to	MX	Player,	another	way	to	solve	this	issue	is	using	a	desktop	video/audio	converter	to	encode	MX	Player	unsupported	AC3	to	a	more	compatible	audio	format	like	MP3.	For	example,	Gihosoft	Free	Video	Converter	supports	a	large
number	of	input	and	output	options.	Using	it,	you	easily	convert	AC3	format	to	MP3	audio	that	can	play	on	MX	Player.
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